Position Description – Business Development Manager, SA


	Job Title:
	Business Development Manager, SA

	Department:
	Senior Leadership Team

	Reports To:
	Regional Manager, SA

	Direct Reports:
	N/A

	Delegation of Authority:


	All job-related expenses included in full in the scope of agreed work (i.e. invoiced)

OPEX: $1,000 

CAPEX: Nil



	Location:
	Adelaide, South Australia

	Special Conditions:
	Some out of hours work required

Local and interstate travel

Drivers License required


	PURPOSE OF THE POSITION


Plan and execute business development activity within the Region (SA) to grow HSE Australia’s profile and generate opportunities in target markets (i.e. oil & gas, mining, industrial, government sector). 

Contribute to the achievement of annual sales targets (agreed by the Managing Director) by retaining and growing business with existing customers and securing new customers. 

Develop after sales service and key account management practices, in consultation with Regional Managers, to effectively monitor client satisfaction and support business growth nationally. 

As a member of the Senior Leadership Team, demonstrate the HSE Australia values in action and contribute to the growth, profitability and sustainability of the business. 

	KEY RESULT AREA
	RESPONSIBILITIES

	Financial Performance
	· Deliver annual revenue targets for the Region

· Grow sales across HSE Australia’s range of products and services within the Region

· Contribute to the achievement of overall company targets



	Service Delivery
	· After referral of opportunities to consultants, ensure quotations are received by the customer within 5 working days (or as per agreement) and/or other commitments have been met

· Contact customers within one month of project completion to evaluate services delivery 

· For longer term projects and key accounts, monitor customer satisfaction through regular contact and promptly resolve any concerns/complaints 

· Recommend improvements to service standards or delivery that will support the growth and reputation of HSE Australia

· Develop and communicate Key Account Management practices to ensure client contact is coordinated, effective and appropriate



	Sales
	· Develop and document an annual sales plan that details how agreed targets will be achieved within the Region

· Regularly review forecasts of capacity within the Hygiene, OH&S and Property Services Teams and source potential business that will maximise capacity and facilitate monthly cash flow

· Research/identify customers current and future needs and design strategies/tailor approaches to win the customer over 

· Overcome objections and close deals

· Identify tender opportunities (as they arise) and prepare tender documentation, as delegated by the Regional Manager

· Provide ad-hoc support to securing new business nationally, as directed by the Managing Director

· Produce accurate and complete job quotations that meet defined client needs (up to the value of $10,000 without authorisation and peer reviewed up to $30,000)


	Business Development
	· Retain existing clients and identify opportunities to provide additional value and/or services

· Identify prospective customers within target markets and build trust and credibility as a potential service provider

· Assist in establishing a National client relationship database and maintain regional information

· Develop a pipeline of opportunity and grow profitable business across all services within the region

· Utilise and expand HSE Australia’s professional networks and build strong relationships  that are aligned with the Regional sales plan and HSE Australia strategic plan

· Attend relevant industry trade shows, functions and gatherings to further the development of new business

· Contribute to the marketing and promotion of the HSE Australia brand, as requested



	Quality & Safety
	· Develop and maintain quality documentation to ensure sales and business development methods/tools, procedures and standards can be consistently applied and improved 

· Participate in audits to review and verify QHSE standards are being met, as required

· Implement established QHSE policies, procedures and systems and participate in improving the health, safety and wellbeing of the HSE  Australia team



	Leadership & Communication
	· Encourage and participate in communication systems that keep staff connected to each other, up to date and engaged in the business (e.g. monthly blogs)

· Prepare monthly management and ad-hoc reports re: regional sales performance and business development activity (incl. lag and lead indicators)

· Be a role model by demonstrating behaviour that is consistent with the HSE Australia values and leadership expectations

· Identify and participate in improvement initiatives that will enhance the profitability, growth and sustainability of HSE Australia




	PERSON SPECIFICATION


Knowledge and Experience (mandatory):
· Extensive experience in business development and sales (esp. service industry and relationship selling)

· Demonstrated ability to source and secure new business in a competitive industry

· Established industry networks and relationships within target markets

· Current drivers license

Preferred:

· Relevant tertiary education (i.e. Business/Commerce) will be highly regarded

· Knowledge of occupational health, safety, welfare and environmental services

· Experience across the oil and gas, mining, industrial and government sectors

Competencies:

Demonstrate a strong work ethic, attitudes and values compatible with HSE Australia values and culture (including an ability to inspire confidence in others, genuine concern for people and commitment to continuous improvement). Specific competencies include:

· Leadership

· Building Networks and Relationships

· Impact and Influence

· Commercial Acumen

· Results Orientation

· Client Service Orientation

· Communication

· Teamwork and Collaboration
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